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Mitchell International

SAN DIEGO, CA—Mitchell, a leading provider of technology, connectivity and information solutions to the
Property & Casualty (P&C) claims and Collision Repair industries, has merged its glass claims, repair and
replacement solutions into the Mitchell cloud platform to create Mitchell Cloud Glass. This product ushers in a
robust new point-of-sale glass solution for repair and replacement facilities, while modernizing Mitchell's claims
platform for carriers.

Mitchell's new point-of-sale solution, designed as a replacement for the Mitchell GlassMate solution, greatly
enhances cross-functional capabilities within Mitchell's cloud-based products. Mitchell Cloud Glass is designed
to create long-term benefits for its clients through the Mitchell cloud platform's ability to leverage data and
strategic resources within Mitchell.

“Mitchell is excited to offer the glass market our newest solution, leveraging our advanced cloud platform. We
are continuing to build on our history as a market leader and innovator,” said Mike Lawlor, VP Strategy and
Strategic Partnerships at Mitchell International. “This new offering is the culmination of our years of experience,
and allows us to deliver tools and solutions that are designed to offer extraordinary value and functionality for
our customers.

“By centralizing these products, we will be able to provide a more cohesive user experience and seamlessly
utilize resources across our ecosystem, while delivering the next generation of glass-related solutions. Given
today's windshield-based ADAS systems and constantly evolving vehicle complexity, our new offering is again
focused on the proper and safe repair of vehicles.”

Mitchell Cloud Glass will link to relevant repair procedures, including available information regarding
calibration. The solution will be available by December 2019. It will be both introduced and demonstrated at
AUTO GLASS WEEK 2019, held September 4-6 in Indianapolis, Indiana.

For collision repair and property casualty industry updates and perspectives, follow Mitchell on Twitter
@MitchellClaims and @MitchellRepair.
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About Mitchell International

Headquartered in San Diego, California, Mitchell International, Inc. delivers smart technology solutions that
simplify and accelerate claims handling and repair processes, driving more accurate, consistent and cost-
effective resolutions. Mitchell integrates deep industry expertise into its workflow solutions, providing
unparalleled access to data, advanced analytics and decision support tools. Mitchell's comprehensive solution
portfolio and robust SaaS infrastructure connects its customers in ways that enable tens of millions of electronic
transactions to be processed each month for more than 300 insurance companies, over 30,000 collision repair
facilities and countless other Property & Casualty industry supply partners across the Americas and Europe. For
more information, please visit www.mitchell.com.
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